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THE RESERVE BANK - INTEGRATED OMBUDSMAN SCHEME 2026
SALIENT FEATURES

Effective Date: July 1, 2026.

This scheme replaces the 2021 Integrated Ombudsman Scheme to provide faster and more efficient
complaint resolution.

I. About the Scheme:

e "One Nation One Ombudsman" approach, offering a single, cost-free, and unified platform to
resolve customer grievances against RBl-regulated entities (Banks, NBFCs, Digital Wallet
Issuers, Credit Information Companies).

e It covers deficiencies in service, which the Regulated Entity is required to provide statutorily or
otherwise, which may or may not result in financial loss or damage to the customer.

Il. Key Features & Benefits

e Zero Cost: Filing a complaint is completely free of charge.

e Centralized Filing: Complaints can be submitted in any language via the Centralised
Receipt and Processing Centre (CRPC), Chandigarh.

e Digital Convenience: Simple, paperless filing online at https://cms.rbi.org.in.

» Jurisdiction Neutral: No need to identify which specific ombudsman office to approach; the
system routes it automatically.

e No Limit on Dispute Amount: There is no minimum or maximum value on the dispute
amount that can be brought before the Ombudsman.

lil. How to File a Complaint

Step 1: Initially, you have to file the complaint directly to the Bank/Entity in writing.
Step 2: If the entity does not reply within 30 days or if you are dissatisfied with the response, you can

approach the Ombudsman.
Step 3: File the complaint within 90 days of the expiry of the 30-days response period.

IV. Channels for Filing a Complaint

e Online Portal: hitps://cms.rbi.org.in

e Email: crpc@rbi.org.in

e Post/Physical: Centralised Receipt and Processing Centre (CRPC), Reserve Bank of India,
Central Vista, Sector 17, Chandigarh - 160017.

V. Contact Centre

For information regarding the scheme, you can call the toll-free number: 14448.

For more details, please refer the RBI Scheme available at the Bank’s website
www.apmahesh.bank.in or at RBI website www.rbi.org.in.
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January 16, 2026

RBI issues Reserve Bank - Integrated Ombudsman Scheme, 2026

The Reserve Bank of India had on October 07, 2025, issued the draft Reserve
Bank — Ombudsman Scheme, 2025, seeking feedback from the stakeholders and the

public.

2 Feedback received on the draft Scheme has been examined and necessary
modifications have been suitably incorporated in the final Scheme. A statement on the
feedback received for the draft Scheme and action taken is provided in the Annex.

3. The revised Scheme, to be called the Reserve Bank - Integrated Ombudsman
Scheme (RB-10S), 2026, is being issued today. The revised Scheme that will come
into force from July 01, 2026 is expected to strengthen the Reserve Bank Ombudsman
framework and bring about further efficiency in resolution of complaints.

(Brij Raj)
Press Release: 2025-2026/1936 Chief General Manager



